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THUITOBOM JOI'OBOP
Ha OKa3aHWe YCJIyTd IpHeMa, o0paboTKH, XpaHeHHs U Iepeaayu
B HEM3MEHHOM BH/I€ (PUCKAIBHBIX JaHHBIX B HATIOTOBBIE OPraHbl

Hacrosimuii TunmoBoil foroBop Ha okazaHHe YCIyrHM IpueMa, o6paboTKH,
XpaHeHHs W TMepefavyd B HEM3MEHHOM BHIE (HCKAJIBHBIX NAHHBIX B HAJIOTOBBIE
oprausl (manee — Jlorosop) ompenenseT YCIOBHSA OKa3aHHsi YCIyrd IpHeMa,
00paboTKH, XpaHEeHHs M Nepeladyd B HEU3MEHHOM BHIE (HMCKATHHBIX AaHHEIX B
HaJIOrOBBbIe OpraHbl AKIMOHEPHEIM obmiecTBoM «KasaxTenekom», UMeHYEMBIM B
naneHedmem «Onepatop», MAEHCTBYIOIIMM Ha OCHOBAHMH |loCTaHOBIEHHS
[IpaButenscrBa Pecry6iuku Kasaxcran or 29 nexaGps 2014 roma Ne 1393, numy,
NPUCOSIMHUBIIEMYCS K HacToslieMy JloroBopy, MMeHyeMOMYy B IajibHeHIneM
«ITone3oBarens», B nansHeimeM uMeHyeMbIM « CTOPOHEI.

1 TEPMMWHBI U COKPALLIEHU S

1. B nanHom J[loroBope mnpuMeHsIOTCS CICOYIOIIHE TEPMHUHBI M
COKpalIeHHS :

ABTOPH3AIHOHHbIE JAHHBIE — JTOTUH/TIAPOITE, W/HWIU KII0Y JocTyna |/ i
MHas aHAJIOTMYHAs WHQpOpMalHsa, ¢ HCIONb30BaHWEM KoTopoit Ilomb3oBareinb
MOXET TOJTY4UTh yIal€HHbIH focTyn K Llentpy o6paborku nanHbix Onepatopa u
Ha4aTh IONTHOQYHKLHOHAIBHOE TOJIb30BAHHE COOTBETCTBYIOMIMMM YCIYTaMH Ha
ycIoBHAX HacTodiero lorosopa.

ABTOpH3aUMs — [IPOLE/lypa BBOJA PETHCTPALMOHHBIX JAHHBIX Ha IIOpTaie
omepaTopa, OCYLIECTBIsieMas C Lenbl0 HAeHTUQHUKanud [lojbp3oBatens u
MOTy4eHHUs UM J0¢Tyna K JInuHoMy kabunery.

3asBKa 1 — OSNeKTPOHHBIH W/HIH OGyMaKHBIHIOKYMEHT, colepKallun
ceegeHus o Ilonp3oBarerne. 3asiBka 2 — D3JIEKTPOHHBIA W/WIM OyMasKHBIMN
JAOKYMEHT, cozepxamund cBeneHuss o Ilons3zosarene, KKM ITons3oBatens,
uHpopManuio o BeIOpanHOM [lonb30BaTeneM cHOCOGE MOMKIIOYEHHUS K Yenyre,

TapudHom mmaHe W pate NOAKIIOYEHMsS VY CIyTH. ©@opmer 3asBok 1 u 2
yrBepxaarorcs OD]].



KKM — KOHTpONBHO-KacCOBbIe MAaIlIMHEI ¢ (PyHKIHEH mepenayn JaHHBIX,
WIH [IpOrpaMMHO-aNlapaTHBI  KOMIUIEKC, (YHKUHOHUpYIOUM Ha 0Oase
(buckanbHOrO perucrparopa ¢ GyHKIHeH nepeaayn JaHHBIX.

Jlunesod cyer — JOKyMEHT aHamuThdeckoro ydera Omepatopa,
IpeJHa3sHAYeHHbI JUId ydeTa o0beMa OKa3aHHBIX YCIYT, MOCTYIUIGHUS H
pacxonoBaHUs JIEHEXHBIX CPe/ICTB, BHECEHHBIX [lonp3oBaresieM B CYET OILIATEI
Yenyr.

JInynplii kaOuHer — creuuansHbelili paszgen Iloprana, MO3BOJIAFOIIHEA
[lonp3oBaTenmo MPOBEPATH COCTOSIHME cBoero JluieBoro cuera, yNpaBisTh
UCTIONIE3YEMBIMU Y CIIyraMi, B TOM 4YHCIle aKTHBHPOBAaTh MM OTKA3aThCHd OT
NOIK/IIOYEeHHs Y CIyr, U3MeHATh Tapu(HBIA TUIaH, a TakkKe OCYLIECTBIATh HHBIE
NEeHCTBUS Ha YCTAaHOBIIEHHBIX OnepaTopoM yCIOBHSX.

OT4éTHblii mepHoa — KaleHAApHBIH Mecsl, B KOTOPOM OKa3bIBAIUCh
COOTBETCTBYIOIIME Y CITyTH.

Ilepconanbuble JaHHble — mr00as WHDOpPMALUSA, OTHOCAIIA’CH K
OIpeIe]ICHHOMY HIJIM OIpEeJe/sieMOMY Ha OCHOBAaHHMH TakoW WH(opManuu
buspdyeckoMy ULy (CyOBeKTy NEepCOHANBHBIX JaHHBIX), B TOM YHCIE €ro
(pamunus, uMs, OTYECTBO, TOJ], MeCALl, AaTa U MECTO POXIEHUs, aJpec, TOXOIbI,
npyras uHbopmauus, nmpexycMorpenHas 3akoHoM PK «O mepcoHansHBIX JaHHBIX
M MX 3aIUTE.

Ilopran - wuHTepHer-pecypc  OmepaTopa IS  MHTEPAKTHBHOIO
B3auMoiercTBUsA ¢ [lonk30BareneM, pacnosoxkeHHbll o agpecy www.oofd.kz.

PacyeTHblii mepHoOJ — IONHBIM KaJeHAApHBIM MeCsl, HadYUHAIOLIMHCS
HEIIOCPEACTBEHHO IIOcle Mecsia, B KoTopoM Ilonp3oBaremio OBLIM OKa3aHbI
Ycnyru.

Perncrpanuonnble JaHHbIE — JIOTHH M I1&4pOJib, II03BOJIAIOIINE
uaeHTHUIMpoBaTh M aBTopu3oBaTth llomb3oBatens B JluyHoM kaGuHere,
npenocraisiemMsle [lonb3oBareno Ha yCIoBUAX paszena 4 Hactosmero Jlorosopa.

Tapupubiii naan — ycranasnuBaemas OneparopoM cucTeMa TapH(HBIX
NPeJUIOKEHUH, ONpeNeNsioIMX IepeueHb U CTOUMOCTE YCIIYT, OCOOEHHOCTH HX
NPEOCTaBICHHUA, TAPU(PUKALIMKA U CPOK AEHCTBHS.

Texnnueckast M HHPOpPMAUHOHHAS NOMAEP/KKA — NpeIOCTABICHHE
Orneparopom I1os1b30BaTeNI0 YCTHBIX M MHCHMEHHBIX KOHCYJBTAIHI [0 BOIIPOCAM
okazaHusd VYciayrum (MHQOPMalMOHHAs MOANEP)KKA), a TakkKe YCTPaHEHHe
TEXHMYECKMX IIPOOJIeM, BO3HHMKAIOUIMX B 30HE OTBETCTBeHHOCTH Omneparopa B
CBS3U C OKa3aHHEM Y CIIyrd (TeXHHUYecKas IOAJEePIKKa).

Yeayra — npuem, 06paboTka, XpaHeHUe U Tepefiada B HEM3MEHHOM BHIE B
HAJIOrOBBIE  OpPraHbl JJICKTPOHHOW MH(OPMAlMM O [JEHEKHBIX pPACYETHBIX
OTEpalHAX, OCYIIECTBISEMbIX C INPUMEHEHUEM KOHTPOJIBHO-KACCOBBIX MAIMH C
(byHKLUMEH epeayn JaHHBIX.

IenTp oOpaGoTkn pammeix Omnepatopa —  CreNMATH3HPOBAHHOE
NIOMCIICHHE, B KOTOPOM pasMeIleH IpPOrpaMMHO-ANIapaTHbIi  KOMILIEKC,
[O3BOJISIOUIMH NIPUHAMATh, 00pabaThiBaTh U XPaHUTh SIEKTPOHHYIO HHPOPMALIHMIO



0 JIEHEeXHBIX PaCUETHBIX OIepalMixX, OoCyUlecTBIsAeMbIX ¢ nmpuMeHeHueM KKM B
COOTBETCTBHMHU € 3aKoHOAaTelbcTBOM Pecnybiuku Kazaxcras.

JaexTponHas uugposas noanuck (nanee — III) — Habop MEKTPOHHBIX
M (POBBIX CHMBOJIOB, CO3JaHHBIH CpeJCTBAMU 3JIEKTPOHHOH HU(POBOI MOAIHCH
U TOATBEPXKIAIOUIMH  JOCTOBEPHOCTh  3JJEKTPOHHOIO  JOKyMEHTa, ero
IIPUHAJUIE)KHOCTh U HEU3MEHHOCTH COACPKAHUA.

VPN - BupTyalibHas 4YacTHas CeTh, OOecleyuBarollas 3alldIIeHHOe
coenunenre KKM c Llentpom o6pabotku qanHsx Onepatopa.

2 OBIIHAE MOJOKEHUS

2. Hacrosumii JloroBop sBiIS€TCA JOTOBOPOM INPHUCOEIMHEHUS B
COOTBETCTBMUM C 3aKoHOHaTelnbcTBOM PecmyOmumku Kaszaxcran. Yciosus
Hactosimiero JloroBopa ycraHasnuBaroTcs OnepaTopoM caMOCTOSTENLHO COMIAaCHO
3akoHojarenscTBY Pecnybnuku Kasaxcran um nmpunumarorcs [lonb3oBareneMm He
MHa4e, KaK [yTeM IIPUCOeIMHEHHS K HacTosmeMy JJoroBopy B I[eJIOM.

3. Ilo Hacroswmemy J[oroeopy Ilonb3oBatens mnone3lyercst Yciyroii B
COOTBETCTBHH C BBIOpaHHBIM TapH(HBIM IIJTAHOM U YCIOBUSMH OKa3zaHHs Y CIIyTU
Omneparopa M OIUIaYMBAET OKAa3bIBAEMYIO YCIYyTy B IOPSAAKE M Ha YCIOBHUSX,
IIpelyCMOTPEHHBIX HacTosIKM JloroBopom.

4. Hactosmmit /[loroBop BecTymaeT B CHWIYy C MOMEHTa IIOJIHCAHHS
ITonp3oBaTeneM sy1eKTpOHHOH Qopmbl 3asBkH 1, pa3merieHHo#t Ha I[lopraie,
nocpenctsom  OLIII umn  OymaxHod Bepcuu 3asBku 1. Ilogmucanue
ITone3oBaTeneM 3asBKu 1 sABjseTCS BhIpaXEHHEM €ro 0Oe3yCIOBHOIO COIVIACHs ¢
ycinoBusaMH JIoroBopa ¥ pUCcOeIMHEHHEM K HEMY B LIEJIOM.

5. Ione3oBatelis, MOANKMCAB NEKTPOHHYIO (hopMy 3asiBKU 2, pa3MeLIeHHYIO

Ha [loprane, mocpencrsom OLIII wiam OGymaxHyro BepcHio 3asBKU 2, BBIpaKaeT
cBOe Oe3yCIIOBHOE COoryiacue Ha MOJKIIoueHte U TapupuKanuo Veayry.

6. CTOpOHBI IPU3HAIOT, YTO 3JIEKTPOHHBIE NOKYMeHTHI (3asBKa 1, 3asBka 2
U T.J1.), chopmupoBanHele Ha Iloprame B coorBerctBum ¢ JloroBopoM  u
noanucanuele Ilone3oBarenem nocpeactsom OLII, paBHO3HAYHBI JOKyMEHTaM
Ha OyMa)XHOM HOCHTEIIE.

7. Yenyru npenocrapistores lonp3oBarteno npy Hanuauu:

1) TexHHYECKOH BO3MOKHOCTH IPEAOCTABICHHUS VPN-coenuHeHus;

2) B cobcTBeHHOCTH, BIajieHUu 1160 mnoms3oBanuu Ilome3oBarenss KKM,
COOTBETCTBYIOLIEH  TpeOOBAaHUAM,  YCTAHOBIEHHBIM  3aKOHONATEILCTBOM
Pecny6nuxu Kazaxcran.

8. OmepaTop He HECET OTBETCTBEHHOCTH 33 TEXHHUYECKYIO HEHCIIPABHOCTE
WU HeHajulexamylo skcrmyatanmo KKM, KoTOpele MOTYT NpHBecTH K
YXYIIICHHIO Ka9eCTBA W/UITM HEBO3MOXHOCTH IIPEAOCTABIIEHHS Y CITyTH.

9. Madopmanns 06 Yemyre pasmemaercs Ha [loprane Oneparopa, a Takxke
foBondtTcs  mo  cBeneHust Ilonk3oBarenedl  mocpencTBOM MH(OPMALMOHHO-
CIpaBo4HON ciyx0bl Omneparopa. Ilone3oBarens, akTusupys Yeayrun w/wim



TapH(beIﬁ IJIaH, CoIViallaeTcs ¢ YCJIOBHSAMH HX NPEANOCTaBIICHMA, IpaBHIaAMKA
TapI/I(bPIKaHI’IH H BBIpaXKaeT COrjlacHe Ha UX ITOJIYUYEHHE U OIlJIaTy.

3 IPEAMET JOT'OBOPA

10. Omneparop corinacHo ycioBusM Hacrosuiero Jlorosopa oka3blBaeT
[Tons3zoBatemo Ycmyry, a Ilonb3oBarens o0sA3yeTcs MNPUHATE U OIUIATHUTH
yKka3aHHYI0 YCIIyTy B COOTBETCTBHH C YCIOBUSIMHU HacTodero Jlorosopa.

4 IIPABA 1 OBA3AHHOCTH CTOPOH

11. Onepartop obs3yercs:

1) nOpHCTYNHTR K OKas3aHUIO YCIyrd Iocie 3akiroudeHus Jlorosopa,
peructpaiuu KKM u noaxmodenus k Yciyre;

2) oxa3eBaTh llonp3oBaremo Yeiryry B o0beMe W B CPOKH,
IpelyCMOTpeHHbIe [JoroBOpOM U NMPUIOKEHUSIMUA K HEMY;

3) BecTH y4eT OKa3aHHA Y CIIyT'H U ee omatkl [lons3oBaTreneM;

4) coxpaHATh KOHGQUIEHUMAIbHOCTh HHGpopMaumu [lonas3oBarens,
NOTY4eHHOM OT Hero npu peructpauuu Ha [loprame u B mpomecce okazaHus
VYenyru, 3a HCKIIOYEHHEM CIIy4daeB, IPEeNyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecniy6nuku Kazaxcran u JJoroBopom;

5) mnpenpoctaBiiTh [lonb3oBaTento BO3MOXHOCTB JOCTyna K JIuuHomy
KaOMHETY;

6) cBoeBpemMeHHO uHpopmupoBars [lonb3oBarenss ©  BO3HHMKIINX
Ype3BbIYAWHBIX CHTYyalMsAX, 3aTPyAHSIONMX MM YXYALWAOUMX TOJydYeHHE
VYenyru;

7) obecrieynBaTh HENpPEpPHIBHOE OTKA30YCTOMUYMBOE (YHKIHOHMPOBAHUE
IlenTpa ob6paboTku naHHbIX Orneparopa;

8) obecreuntes VPN-coemunenne KKM c ILlenrpom 00paGoTku JaHHBIX
Oneparopa;

9) npuHMMaTh Mepel [JIs YCTPAaHEHHsS HEHCIPaBHOCTEH, yXyIIIeHHs
Ka4yecTBa MJIH NEPEPHIBOB TP OKa3aHUU Y CIIYTH;

10) nmy6nukoBate Ha Iloprane o¢punmanbHbIE COOOLIEHHS, CBA3AHHBIE C
obcnyxkusanuem Ilonb3oBarens, usmeHenmeM Jlorosopa, TapuoB, TapudHBIX
IJIaHOB U T.J.;

11) oxaspiBaTe HMH(pOPMALHOHHYIO MOANEPXKKY Ilons3oBarereii ¢ 09 wacos

00 muHyT no 18 wyacoB 00 MHHYT 4acoB BpeMeHH I. AcTaHa IO TelnedoHaM,
yka3zaHHbIM Ha [lopraie;



12) oka3biBaTh TexXHHYecKywo moauepxky ITomszoareneit ¢ 09 wacos 00
MHHYT 10 18 uyacoB 00 MuHYT 4acoB BpeMeHH I. AcTaHa B pabodue JHH IO
TenedoHy, ykazanHoMy Ha [TopTaine, MM IMyTeM NpUHATHA 3as4BOK Ilonb3oBarers,
HaIpaBJIEHHBIX TI0 ajpecy 3JIeKTPOHHOM! MOUThl, yKasanHol Ha [Topraie;

13) npeanpuHUMAaTE HEOOXOUMbIE MEPBI JUIsl YCTPAHEHHS IIOBPEXKICHHH H,
B Ciy4ae HeoOXOoOWMOCTH, HampaBiaTh K [lonp3oBaTenio COOTBETCTBYIOIIMIMA
TIIEPCOHAN JUIS X yCTpaHeHUsl. Bpems ycTpaHeHus IOBPEXIE€HHH, BOSHUKIINX I10
suHe Ormneparopa, He JOJDKHO IPEBHINIATe 72 4acoOB C MOMEHTA PErHCTpallduu
ofpanieHus KJIUeHTa.

12. Onepartop Bnpase:

1) mpuocTaHaBIMBaTh OKasaHWe Y CIYyIH, OCTaBlsAsA 3a co0oii Bce mMpaBa IO
HacTosieMy lorosopy, B CIeAYIOLIUX ClIydasX:

Y HApyILIEHHUH CPOKOB OILIATHI;

eciii 1o obocHoBaHHOMY MHeHH0 (Omnepatopa  HCIOJB30BaHME
[Tonp3oBaTeneM Yciayrd MoxeT HaHecTH ymepO OnepaTopy W/HiIH BbI3BaTh cOOi
TEeXHHYECKUX U MPorpaMMHBIX cpelncTB OnepaTropa U TPEThUX JIUL;

B Cliy4ae OImyOJMKOBaHHS WM pacrpocTpaHeHHs [lonp3oBateneM nro0oi
uHpopManKMu MM nporpamm s OBM, xoropsle conepxar B cebe Kompl, IO
CBOEMY NEUCTBHUIO COOTBETCTBYIOIIME JEHCTBUI0 KOMIIBIOTEPHBIX BUPYCOB WIIA
JIPYrdX KOMITOHEHTOB, TPUPAaBHEHHBIX K HUM, 4YTO MOXET IIOBJIeYb 3a COOOH
HapyleHue paboThl ceTH cBs3u Oneparopa;

ecIM oOKa3zaHWe YCIyrH MOXeT co34aThb Yrpo3y 0e30macHOCTH W
000pOHOCIIOCOOHOCTH rOCy1apCcTBa, 310POBLIO U OE30IIaCHOCTH JIIO/IEH;

Ha OCHOBaHHWH NpeJIHCaHMs yIOJIHOMOYEHHOI'O FOCY1apCTBEHHOIO OpraHa;

B ciiyuae HapyueHus [lons3oBarenem ycnosuit Jlorosopa.

Bozo6HoBreHHe oOKazaHus Yciuyrd npousBogutcs Onepartopom mocie
yCcTpaHeHHs] HapylIeHWs W/HIA OOCTOSITeNbCTB, MOCTY)KHUBIINX OCHOBaHHEM JJIS
IPUOCTAHORIIEHUS TTpeOCTARIEHUs Y CIIYTH;

2) nonyyars ot Ilonw3oBarens wuHGOpMaNMIO, HEOOXOJUMYIO I
ucnoyiHeHHs ycinoBui [{lorosopa;

3) mpuBieKaTh K HCHOJHEeHUIO JloroBopa TpeThHX JHI], OTBeYas 3a UX
JIECTBUS, KaK 32 CBOU COOCTBEHHEIE;

4) B OIHOCTOPOHHEM IIOpSAJKE BHOCUTh H3MEHEHWS M JOIOJHEHUS B
Horosop, BKJIxoYast IPHJIOKEHUS K HEMY, a TaloKe B TapU(bI U TapUQHEIE TUIaHEL.

13. IToan3oBaTe/ib 00513yeTCH:

1) moaxmouare KKM k Ilentpy o6paGotku panubix Onepatopa B
COOTBETCTBUHM C MHCTpPyKLHMeH, pasmemaemoil Ha [loprane Omneparopa, a Taxxke
pykoBoAcTBOM Mojbs3oBarens KKM;

2) He3aMeIMUTENIbHO IIocie MOJKIIOYeHHsT HazeMHoro VPN-kanana
NOANMCHIBATh aAKT IPHEMKH paboT W/MIM akT Iepegadyd 0GOpYHOBAHUS BO

BPEMEHHOE II0JIb30BaHWE, €CIM TakoBoe IpenocraBiusercs Omeparopom, 10
yTBepxkaeHHo# OmnepaTopoM hopme;



3) B ciydae, eciau JIOKajdbHas CeTh CBS3U KJIMEHTa OpPraHM30BaHa TaKUM
oOpazoM, 4To TOYka noxkmodeHus VPN-kanana pacnonoxkena BHe KKM, To
[Tonp3oBaTens CaMOCTOSATENBHO O0eCredrBaeT COXPaHHOCTE M 0e30I1acHOCTE
nepenaBaeMbix gaHHeix oT KKM po Toukum mnopkmovenus VPN-kanana
Oneparopa;

4) CBOEBPEMEHHO M B IOJHOM 00beMe OIIauuBaTh okazanue OneparopoM
Yenyru,

5) obecne4yuTh COXpPaHHOCTH M KOH(UIECHIMAILHOCTE PETHCTPALMOHHBIX
JaHHBIX W aBTOPHM3alMOHHOW MHGOPMAlMU U OCYIIECTBISTH HACTPOMKY CBOMX
pecypcoB crocoboMm, oOecrneurBarOlMM 3alIUTy OT HX HEHO0GPOCOBECTHOTO
WCTIONIb30BaHUS  TpeTbMMM  Junamu.  Ilonmb3oBarens — HeceT — MOJIHYIO
OTBETCTBEHHOCTh, B CJIy4ae HEHUCIONHEHHS YyKa3aHHOM obsg3anHoctd. Ha
NPOTSKEHUMHM CpoKa JedcTBus JloroBopa Bce [IeiCTBUS, COBEPILEHHBIE C
UCIIOJIB30BAaHUEM  PErMCTPallMOHHBIX  JaHHBIX [lojp3oBarens, CcUMUTAIOTCH
ocyiuecTBiIeHHbIMU [Tonb3oBaTenem;

6) HesameanMTENbHO YyBenomiaTe Omneparopa B ciydae YTpaThl HIIH
HAIMYUs. ~ OOOCHOBAHHBIX  IIOJO3PEHWH B OTHOLIEHWHM  HApYIICHUS
KOHOUAEHIMATBHOCTH CBOMX PErHCTPALlMOHHEBIX JAHHBIX;

7) He3aMeNIMTENbHO aKTyalM3HpOBaTh IaHHBIE, WUCIIOJIb3yeMble IIPH
perucrtpauuu Ha [loprane, B ciiydae ux U3MeHEHHS;

8) He mepeaBaTh CBOM IIpaBa M 00A3aHHOCTH 10 J[OrOBOPY TPETHHM JIHIAM;

9) s3HakomMHTBCA C oduUUMANBHOM HH(OpMalMel, CBA3AHHOW
IpenocTaBIeHrueM Y CllyTH, pa3MelneHHoi Ha [TopTaie;

10) ucrons3zosare KKM, coorBeTcTBYyIOIIME TpEGOBAHMAM, YCTAHOBIEHHBIM
3aKoHoJaTeIbcTBOM Pecniybnuku Kazaxcran;

I1)  BBIMONHATH  YCTAHOBIEHHbIE TeXHHYeCKMEe TpeGOBaHMS Ipu
MONb30BAHMM YCIYroi W He COBepUIaTh JAeHCTBHSA, NPHBOMALIAE K TOpYe
o0opynoBanus U HapylleHHIo pabotsl LleHTpa 06paboTKM NAaHHBIX M CETH CBA3M
Oneparopa;

12) ysemommate Onepatopa o npezacTosmei MTUKBUaauun [1onp30BaTes B
TeYeHHE 5 pabo4MX JHEH C MOMEHTA NPUHATHA COOTBETCTBYIOLIETO PELICHHS.

14. ITosib30BaTeb BnpaBe:

1) obpamarkest k OnepaTopy 1Mo BceM BOIPOCaM, KACAIOMUMCS YCIOBHN 1
KavecTBa OKa3bIBaeMOH YCiyru;

2) obpamarecs k OnepaTopy NpH BO3HHKHOBEHHH HEOGXOMMMOCTH B
TeXHUYECKOW WM MH(QOPMALMOHHOW MOMNEpXKKe 110 yKa3aHHBIM Ha Ilopraie
TeNe(pOHAM MM NIOCPe/ICTBOM HaIlpaBlIeHus 3asBky Ha IlopTan Oneparopa.

5 MOPSAJOK PACUETOB

15. Bce pacuérel 3a okasanme VYcIyrd 1o HacroswmemMmy Jlorosopy
OCYIIECTBIIAIOTCS B TeHre 3a OTYETHBIA IEPHOJ B COOTBETCTBHUH C BbIOpaHHBIM
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criocoboM omnatel (HanuyHas Wi GesHanwyHas (popma) U Tapu(HBEIM MIaHOM,
OTPEIENISIOIMM IIOPSAIO0K pacyeTa (aBaHCOBBIMA W/UIIU KPeUTHBIH).

16. Ilpn aBaHCOBOM IOpANKE pPacyeTOB omIara YCIYrH IPOM3BOLUTCS
Ilonp3oBareneM mocpeJCTBOM aBaHCOBOTO IUIaTexa (MOCTyIuleHMe Ha JIuneBoit
cuer Ilonp30Baress AeHEKHBIX CPEICTB, JJOCTATOYHBIX [UIS OKa3aHUS YCIYTH) 110
1 yucna OTueTHOTO NEpHOAA.

17. Ilpy KpeauTHOM TOpPSIKE pacyeToB OIUIaTa YCIYrd IPOM3BOIUTCS
[one3oBarenem He no3gHee 25 uncna PacyetHoro nepuoza.

6 OTBETCTBEHHOCTb CTOPOH

18. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEUCIIOJIHEH)E UM HEHAIexaree
MCIIOJIHEHHE CBOMX 0053aTEIbCTB 110 HacTosuieMy J[oroBopy B COOTBETCTBHH C
ycnoBusMH Jlorosopa, a B 4YacTH, He YperyJHpoBaHHOW J[orosopoM, — B
COOTBETCTBHMH C 3aKOHOAATeIbcTBOM Pecmybnuku Kazaxcras.

19. Omnepatop He HeCET OTBETCTBEHHOCTH 3a KaKWe-THO0 YOBITKH,
BO3HHMKIIIKE BCJIEACTBME HEHAIIEXKALIEr0 HCIIOJIB30BaHHUS HIIM HEBO3IMOXKHOCTHU
ucrons3oBanus Ycmayru [Tons3oBaTenem.

20. Omepatop He HeceT OTBETCTBEHHOCTH:

1)  no cniopam, BO3HMKIIMM MexTy [lo/ib30BaTeneM U TPETHHMH JIHLAMH,
BBI3BAaHHBIM HEHCIOJTHEHHEM u/unu HeHaJJIeXaI|M UCTIOTHEHUEM
IMonb3oBaTeneM 00s3aTeNbCTB, MPEAYCMOTPEHHBIX IYHKTOM 13  HacTosIIero
Jlorosopa;

2) 3a [ONHBlE WM YACTHYHBIE IEPEPHIBEl B OKA3aHHMH YCIyry,
CBA3aHHBIE C 3aMEHOM 0O0OpyIOBaHHS, IIPOrPAMMHOIO oOOecCreYeHus WIn
[IPOBE/ICHUEM JIDYTMX paboT, BBI3BAHHBIX HEOOXOAUMOCTBIO —TOAEPKAHMS
paboTOCIIOCOOHOCTH M Pa3BUTHS TeXHUYECKUX cpencTB Omeparopa, MIPUA YCIIOBUH
NpeBapUTeIbHOro u3Bemenus Ilonp3oBatens o mpoBefeHHH TaKUX paboT He
MEHee 4eM 3a CYTKH JI0 JaThl UX IPOBECHHUS;

3) 3a BO3MOXHOe yXyAUIeHHE KadecTBa YCIyrH, CBA3aHHOE C
OCOOEHHOCTAMHU PACIPOCTPAHEHHUS PAIMOBONH BCIEICTBHE METEOPOIOTUYECKIX
YCIIOBHiA, pesbea MECTHOCTH M MHBIX OOBEKTUBHBIX IPHYHH;

4)  3a BO3MOXHBIE HeXenaTelnbHBle s IloMb30BaTEls IIOCIIE/ICTBHS,
BOSHHKIIME BCIE/CTBUE HEBEPHOro cieoBaHus ITonp3oBaTesieM MHCTPYKLUSIM
Omneparopa, IIONy4eHHBIM WM  IIOCPEICTBOM TeJeQOHHON  KOHCYJIbTAI[U
Oneparopa;

5) 3a obecreyeHue 6e30maCHOCTH 00Opy/ZIOBaHUS M MPOrpPaMMHOTO
obecnieuenus [Tonp3oBares, UCHIOTB3YEMOTO UM IS TIOJTy4YEeHHUA Y CIIyTH;

6) 3a HeyJOBJETBOPHTENBHOE KAYECTBO Yeyru, HapyuieHue CpoKOB
OKa3aHUs YCIIYr¥ WM nepeGOU B OKa3aHWM YCIIYTH BCIEACTBHE MCIIONb30BAHUS

[lonp3oBaTeneM HeWCHPaBHOTO W/WiIM He COOTBETCTBYIOIIEI0 TpeOOBaHMIM
Oneparopa o6opynosanus;



7) 3a cojepxanue uHGbOpPMAlMH, TepenaBaeMod  (IOIy4aeMoi)
[Tons3zoBatenem OnepaTopy NpH MOJIb30BAHUH Y CIIYTOM;

8) 3a mepephiBEl B OKa3aHWU YCIyr CBiA3M B CiIydae cOoeB monadu
3JIEKTPOdHEPTUy, He 3aBHcAmuX oT Oneparopa;

9) 3a mepephIBEl B OKa3aHWM YCIyTH B cilydae cOOEB IIPOrpaMMHOTO
obecredyeHus Wi o6opynoBaHUs, He MpuHapexaumx OnepaTopy,

10) 3a yObITKH, OHeceHHBIe [lomp3oBaTeneM B pe3ysbTaTe IIOJIB30BAHHSA
Ycnyro#;

11) 3a BO3MOXXHBIE HexenaTelbHble A1 I[lonp3oBaTenst IOCIENCTBUS,
BO3HHUKIIIME BCIIECTBUE OKa3aHus [lonb3oBaTento Y CiIyru.

21. Tlpucoenunssice k HactosimieMy JloroBopy, Ilonb3oBarens BbIpakaer
cBOe coryiacue Ha cOop 1 00paboOTKy €ro IepcoHaIbHBIX JAaHHBIX, HCIIOJIB30BAHUE
KOTOpBIX HeoOxommmo OmepaTopy W/WIM TPETHUM JULAM B LIEASX HCIIOIHEHHUS
Hacrosimero JloroBopa B COOTBETCTBHUM C 3aKOHOJAATeIbCTBOM PecmyOmmku
KazaxcraH.

22. B cyyae BO3HMKHOBEHUSI IPOCPOUKH oruiaTel Y cinyru OnepaTop BripaBe
TpeboBaTh OT Ilone3oBaTens yminaTel HEyCTOMKHM B pasmepe 1 % oOT cyMMEI
HEUCIIOJHEHHOI0 JIeHEeXKHOro 00s3arenbcTBa 3a KaXIBIH [EHb IIPOCPOYKU
wiatexxa. [lonp3oBarens o00s3aH yIUIaTUTh TaKyl0 HEYCTOWKY B TedyeHue 15
(naTHaauaru) paboumx AHEH ¢ jgarel  noaydeHus ot Omepartopa
COOTBETCTBYIOLIEI0 TpeOOBaHMS.

23. OrserctBeHHOCTh Orneparopa 3a HEUCIHIOJIHEHHE O00S3aTeNbCTB 110
HacTosimieMy JloroBopy He MOXKET IpeBBIIATh CTOMMOCTH OKa3aHHUSA YCIyrd 3a
COOTBETCTBYIOLIMH OTUYETHBIN IepUO.

24. B ciyyae HapyuieHus 00s3aTeNIbCTB, MPELyCMOTPEHHBIX MOANYHKTAMH
3), 5), 6), 7), 8), 10) nynkra 13 nHacrosmero [lorosopa, Ilons30Barens HeceT
OTBETCTBEHHOCTH 33 HeOJIaronpusiTHbIE [1OCIeICTBUS CAMOCTOSATENBHO.

7 OBCTOSITEJIbCTBA HEITPEOJOJIMMOM CHJIBI

25. CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 34 HEUCIIOJIHEHHE WU
HeHa/JIeXkallee NCIIOJIHEHHE CBOUX 00s3aTesIbCTB 110 HacTosmeMy Jlorosopy, eciu
JIOKaXXyT, YTO HaIJIe)Kalllee HCIOJHEHWE OKa3aJoCh HEBO3MOIKHBIM BCJIEICTBHUE
0OCTOATENBCTB HEMPEOJOIUMOM CHJIBI, TO €CTh BCIENCTBHE 4Ype3BBIYAITHBIX,
HETIpeABUICHHBIX U HENpPeJIOTBPAaTUMbIX IIPU JaHHBIX YCIOBHSIX OOCTOSTENLCTB, B
YUCJIO KOTOPBIX BXOAAT BOWHBEI (BK/IIOYasl JOKaJTbHBIE KOH(IUKTEI), MITEKH,
ca0oTax, NOXKapbl, B3PIBEI, HABOJHEHHE WX MHOE CTHXUIHOE OenCTBHE.

26. CTOpoHBI He HECYT OTBETCTBEHHOCTH 32 3aJIEPXKKM B MCIIONHEHHH HITH
HEUCIOJIHEHHE 00s3aTenbeTB Mo JloroBopy, eciy 3alepKKH WIM HEHCIONHEHHe
IPOU30LUIN BCJIEJICTBHE H3[@HUS IIPABOBEIX AKTOB TIOCYIApCTBEHHBLIX OPraHoOB
PecyGnmukn Kasaxcran MM OpraHOB MECTHOTO CaMOYIPaBJICHHS, MMEIOLIUX
HETIOCPE/ICTBeHHOE BIIMSHHE Ha HCIIOJIHEHHEe 00s3aTenseTB 1Mo Jlorosopy.



27. CropoHa, HOJABEPriuascs JeHCTBUIO HENpeoJONUMON CUJbI, 0053aHa B
TeueHune S5 (IATH) pabounx qHel yBenoMUTh Apyryro CTOpOHY O XapakTepe, BUJE,
MpenojaraeMoi MpOJOKUTEIBHOCTH I€HCTBHS HENPEOA0IMMOM CHIIbI, @ TaKKe
O TOM, BBITOJHEHMIO Kakux o0s3aHHOCTel 1o J[oroBopy OHa IpENATCTBYET, H
TIPEIOCTABUTh JI0Ka3aTeNbCTBAa HACTYIUIEHHS TakuX oOcCToATenscTB. B ciydae
oTcyTcTBUS yBenoMieHus CTOpoHa, MojBepriuascs JeHCTBUIO HENPEOA0IUMOi
CHJIBI, HE MOXKET B JaJbHEMIIEM CChbUIAThCH Ha ACHCTBUE HENPEOAOIMMOM CHIIBI
KaK Ha OCHOBaHHe, OCBOOOKIAIOLIEe ee OT OTBETCTBEHHOCTH.

28. Hamuume HenpeoAOJMMONH CHJIBI IIPOJAJICBAET CPOK BbHINNOJIHEHHUS
Croponamu 00s13aTenseTB 110 JloroBopy MponopLuoOHATIBHO CPOKY ee aeicTeus. B
cllydae, eciy JielcTBHEe HenmpeoJoIMMOM CHIIBI MPOUTUTCS OoJiee MIECTH MECSIEB,
CTOpOHBI MOI'YT, 1O IpeUIoKeHu0 oqHON U3 CTOPOH, COrNlacoBaTh AajbHEHIINe
YCIIOBHSI IeHCTBUS U/WUIIH BO3MOXKHOCTb pactopkeHus JloroBopa.

8 IIOPSAIOK PASPEHIEHUS CIIOPOB

29. JloroBop MOAJEKHUT HCIOTHEHUIO W TOJIKOBAHWIO B COOTBETCTBHH C
3akoHOAaTeNbcTBOM PecmyOnuku Kazaxcras.

30. Cnopsr mo JloroBopy IOJIEKAT Pa3pellieHHI0 ITyTeM MeperoBOpOB
npejcrasuresieil CTOpoH, a IpyU HEJOCTIKEHUH COTTIacUs — B CYIeOHOM MOps/IKe,

9 CPOK JEMCTBUSI JOT OBOPA, IOPSIOK M3MEHEHMSI
U PACTOP)KEHHUS

31. Hacrosmmuit JloroBop BCTylaer B CHIy C JaThl IOIHCAHUS
ITonp3oBateneM 31eKTpOHHOM GopMBI 3asBKK 1, KOTOpas SBIAETCS HEOTheMIEMOi
yacTero Jlorosopa, u fefcTByeT 6eccpoyHo.

32. JloroBop MOXeT OBITh pPacTOPrHyT B CIIy4asX, IPeLyCMOTPEHHBIX
3aKkoHoJaTenbcTBOM Pecnybnuku Kazaxcran.

33. Horosop moxer ObITh M3MeHeH Omepartopom B soGoe Bpems 6e3
npeziBapuTe/IbHOro u3BelieHus [lons3osarensd. JleiictButensHas Bepeus Jlorosopa
pacnonoxena Ha Iloprane. C MomeHTa OIyOIMKOBaHUS M3MEHEHHOTO BapHAHTA
Horosopa uHa IToptane ITonb30Barens cyuTaeTCs yBEJOMIEHHBIM 00 H3MEHEHHBIX
yenoBusax [Jlorosopa. Eciu Ilons3oBatens mpomoinkaeT monb3oBaThes Y CIyram,
3TO O3HA4aeT, YTO OH NPUHHUMAET U3MEHEHHbIe ycnoBus J[orosopa. M3MeHeHus B
JloroBop BCTymNaroT B CHIy C MOMEHTa Pa3MeIleHHs H3MEHEHHOrO TEeKCTa, eciu

JPyrOH CPOK BCTYIUICHHSI M3MEHEHMH B CUITy He OIpeJesieH NONONHUTENTHHO MPH
TaKOM Pa3MelleHHUH.

10 OBECIIEYEHUME KOHOUJAEHIIUAJIBHOCTHU



34, Hacrosmum CTOpOHBI JOTOBOPWIHCH, YTO KOH(UAEHIHAIBHON
nHpopMalLuei sBisercs Jnobas uapopmanus, kotopoit CTOPOHEI 0OMEHUBATUCEH
B Ipollecce 3aKITIOUeHWs, MCIONHEeHUs M mpekpamieHus [lorosopa. B Tedyenue
Cpoka [eWcTBHA Hacrosmero JloroBopa M 0OeccpodyHO IIOCIE €ro OKOHYaHWMs
xaxmas CTopoHa 06s3yeTcss He pacKpbIBaTh 0e3 IpeIIeCTBYOLIEr0 MHCHEMEHHOIO
cormacust apyroi CropoHsl 00y KOH(MUIEHUMATBHYI0 WH(QOpPMAIHMIO,
noiyyeHHyr 0T packpsiBatomieii Croponsl. Korma mobas wuH(opMaims
pacKphIBaeTCsl TpeTheMy JHIy ¢ TakuM cornacueMm, CTOpoHa, pacKphlBarolias
TaKyr0 MHOOpPMAIHIO TpeTheMy JIHILY, JODKHA FapaHTHPOBAaTh, YTO TPEThE JIULIO
CBSI3aHO TOJIOXKEHUAMH JaHHOro Jlorosopa.

35. Cropona, xoropas mnonyuynna J00yi0  KOH(UIEHIHAIBHYIO
uHbopManuio (MuO0 YCTHO HpHU YCIOBHH, 4YTO IHChbMEHHOe COOOIIeHHe
OTHOCHUTENIPHO KOH(UACHIMAIBHOCTH TakoW HMH(popManud OBUIO MOJYYEHO OT
npyroit CtopoHsl, 1100 B NMUCBEMEHHOH (opMme), He IODKHA pacKphIBaTh €€ U
obs3yeTcss  oOpabarpiBaTh  Takyld  HMHPOPMAlMIO C€  TOM  CTENEHBIO
OCMOTpHUTENIIBHOCTH, KOTOpas IIPUMEHSETCS OTHOCHUTENBHO €€ JEJOBBIX U
(MHAHCOBBIX JAaHHBIX TOIO € YPOBHS Ba)KHOCTH.

36. HecmoTpsi Ha moOble apyrue IOJOXKeHMs, WHGOpMAIUs, MOJTydYeHHas
npuHuMaromeii CTopoHOH, He paccMaTpuBaeTcs Kak KOH(HIeHLIHAnbHAs |,
COOTBETCTBEHHO, IpuHHMMaromas CTopoHa He MoAmamaeT MoJ 00S3aTelbCTBA O
COXPaHHOCTH KOH(MMJIEHUMAILHOCTH B OTHOLUEHHH TakKoW HHMOpPMalMH, eciiy
HH(pOpMaIs yAOBIETBOPSET OJHON U3 CIIEAYIOUINX XapaKTePUCTHK:

1) nHpopManus BO BpeMsi ee PACKPBITUS SBISETCS ITyOIHYHO U3BECTHOIL;

2) undopmanus npepocranieHa CTOpOHE ¢ MMCBMEHHBIM YKa3aHHEM Ha TO,
4TO OHa He sABJIAeTCsS KOH(UIEHINAIBHOIM;

3) uHQopMalnMs MOJNydYeHa OT JIOOOro TPeThEero JHIa Ha 3aKOHHOM
OCHOBAHHH;

4) wuHbopManus JOoKHa OBITB pacKkpeiTa B COOTBETCTBUU  C
3aKoHonarenscTBoM Pecrybnuku Kasaxcran npu ycnosun, yro CtopoHna, koTopas
nosy4ynsia uHbopMalnuio oT Apyroi CTOpOHBI, MpeaBapHUTENLHO IMUCHMEHHO H C
IIOATBEPXK/IEHHEM HEOOXOJMMOCTH B TAKOM PACKPBITHH YBEIOMHT 00 3TOM
apyryo CTopony.

37. B ciydae HapyleHus yCI0BUi KOHQUASHIMAIEHOCTH OAHOM W3 CTopoH
Takas CTOpOHa JOJDKHA BO3MECTHTh BTOpoi CTOpoHe peaibHBIH ymep6 Ha
OCHOBaHMH BCTYIMBLIErO B CUILY peIleHHs Cya.

38. Ilonmb3oBarens NpuU3HAET M COINIAINAETCS, YTO BCH DJIEKTPOHHAS
uHpopmauus o ITomesosarene, KKM u 0 feHeXHbIX pacdeTax, IepefaBaeMblX C

KKM ¥ Iloprana B LlenTp 0o6pabortku namueix Onepartopa, MOMIEKHUT Tepenade
HajoroBeIiM opraaM Pecnybnuku Kazaxcran.,

11 ITPOYME YCJIOBUSI
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39. Ecau wuHoe He ompeneneHo HactosumM JloroopoMm, oOMeH
nHdopmanuein (Marepuanamu) Mmexay CropoHamu mo HacrosmeMy Jlorosopy
COBEpIIAETC UCKIIOYMTEIFHO B MUCEMeHHON (opme. IlnceMenHble cooOLIeHHs
CropoH (B TOM YHCIe MIPETEeH3UH, YBEAOMIICHHUS U Ap.) OTIPABJIAKOTCS 110 MOYTE,
daxcy, onekTpoHHodl  moure, KypsepoMm, Bbyatotcs  Cropome  (eé
YIIOJIHOMOYEHHOMY IIPEACTABUTENII0) Ha PYKH MIM [JOCTABIAIOTCA JPyTHMH
criocobamu, MO3BOJISIONIUMHE 3aUKCHpoBaTh (GakT (Hary, BpeMsi) UX Nepefayd u
naHHble 00 otrpaButesie. OOMeH cOOOIIEeHUSIMU T10 3JIEKTPOHHOM IOYTe CUUTaeTCs
COBEPIIEHHBIM TOIBKO IIOCIE TOJIYYEeHUS COOTBETCTBYIOIIErO MOATBEPIKACHUS OT
CTOpOHBI, MOTY4YHBIIEH COOOLIEHHE.

40. Ornomwennss CropoH, BeITekaromme U3 JloroBopa u  He

YyPEryJIMpOBaHHbIE MM, PEryJHpYIOTCS B COOTBETCTBHM C 3aKOHOJATEILCTBOM
PecnyOsinku Kazaxcras.

4]1. JloroBop cocTaBisieTCsl Ha TOCYJapCTBEHHOM M PYCCKOM SI3BIKax B JBYX
IK3EeMILISIpax.

12 PEKBU3UTBI PACYETHOI'O CHETA OIIEPATOPA

42. AO «Kazaxtenexkom»

Agnpec: Pecrry6iuka Kazaxcran, 010000, ropon Acrana, paiton Ecuis, yi.
Caypan, a. 12

benedunuap: Jlupekuus KOPIOPaTHBHBIX mpojgax — ¢umman  AO
«Kazaxtenexom»

Anpec: Peciybmuxa Kazaxcran, 050 000, r. Anmatsl, yi. [Tandunosa,129

BMH 000341001 112, HHK KZ3992 6180 2104 4470 04
AD AO «Kaskommepubank», BUK KZKOKZKX.
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